
        
            
                
                    

                
                
                    
                        Skip To Main Content
                            
                                
                                    
                                        Account
                                            Settings
                                                
Logout
                                            

                                        

                                    

                                    
                                    
                                

                            

                            
                                
                                

                                
                                    	placeholder
                                        


                                

                                
                                    Account
                                        Settings
                                            
Logout
                                        

                                    

                                

                                
                                    
                                        
                                            
                                                
                                                Filter: 
                                                    
                                                    

                                                    
                                                        	
                                                                All Files
                                                                
                                                            


                                                    

                                                

                                                
                                                    Submit Search
                                                    

                                                

                                            

                                        

                                    

                                

                            

                        
                    

                    
                        
                            
                                
                                    

                                

                            
                            
                                [bookmark: top]
                                    
                                        
                                            
                                                
                                                    
                                                        	
                                                                Skip Top Navigation
                                                            
	AD Bridge
                                                            
	BeyondInsight/Password Safe
                                                            
	Endpoint Privilege Management
                                                            
	Identity Security Insights
                                                            
	Privileged Identity
                                                            
	Privileged Remote Access
                                                            
	Remote Support
                                                            
	www.beyondtrust.com
                                                            


                                                    

                                                

                                                
                                                    	
                                                            
                                                                
                                                            
                                                        
	beyondtrust.com
                                                        
	Contact Sales
                                                        
	Contact Support
                                                        


                                                

                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    
                                                        
                                                            
                                                                
                                                                    
                                                                         

                                                                    

                                                                

                                                            
                                                            
                                                                
                                                                    
                                                                         

                                                                    

                                                                

                                                            
                                                            
                                                                
                                                                    
                                                                         

                                                                    

                                                                

                                                            
                                                        

                                                    

                                                

                                            

                                            Tech Docs Home > Release Notes
                                            

                                            
                                                
                                                    Remote Support Release Notes

                                                    
                                                        
                                                            All
                                                            Android
                                                            Base
                                                            Compatibility
                                                            ECM
                                                            Integrations
                                                            iOS
                                                            RS Site
                                                        

                                                        
                                                            
                                                                Android

                                                                	Android SDK 2.2.15HTMLPDF
                                                                    
	Android Customer Client 2.2.19HTMLPDF
                                                                    
	Android Customer Client 2.2.19+HTMLPDF
                                                                    

See more[image: Closed]	Android Rep Console 2.2.17HTMLPDF
	Android Jump Client 2.2.9HTMLPDF
	Android Jump Client 2.2.8HTMLPDF
	Android Customer Client 2.2.18HTMLPDF
	Android Customer Client 2.2.18+HTMLPDF
	Android Jump Client 2.2.7HTMLPDF
	Android SDK 2.2.14HTMLPDF
	Android Customer Client 2.2.17HTMLPDF
	Android Jump Client 2.2.6HTMLPDF
	Android Rep Console 2.2.16HTMLPDF
	Android Customer Client 2.2.16HTMLPDF
	Android Rep Console 2.2.15HTMLPDF
	Android Customer Client 2.2.15HTMLPDF
	Android SDK 2.2.13HTMLPDF
	Android Customer Client 2.2.14HTMLPDF
	Android SDK 2.2.12HTMLPDF
	Android Customer Client 2.2.13HTMLPDF
	Android Customer Client 2.2.12HTMLPDF
	Android Jump Client 2.2.5HTMLPDF
	Android Presentation Client 2.2.2HTMLPDF
	Android Rep Console 2.2.14HTMLPDF
	Android Rep Console 2.2.13HTMLPDF
	Android Rep Console 2.2.12HTMLPDF
	Android Jump Client 2.2.4PDF
	Android Customer Client 2.2.11PDF
	Android Jump Client 2.2.3PDF
	Android Rep Console 2.2.11PDF
	Android Rep Console 2.2.10PDF
	Android Customer Client 2.2.10PDF
	Android Jump Client 2.2.2PDF
	LG Android Customer Client 2.2.10PDF
	Android Rep Console 2.2.9PDF
	Android Jump Client 2.2.1PDF
	Android SDK 2.2.11HTMLPDF
	Android Rep Console 2.2.8PDF
	Android Customer Client 2.2.9PDF
	Android Rep Console 2.2.7PDF
	HTC Android Customer Client 2.2.8PDF
	Samsung Android Customer Client 2.2.8PDF
	Android Customer Client 2.2.8PDF
	Android Jump Client 2.2.0PDF
	Android Rep Console 2.2.6PDF
	Dell Android Customer Client 2.2.8PDF
	HTC Android Customer Client 2.2.6PDF
	Samsung Android Customer Client 2.2.7PDF
	Android Customer Client 2.2.7PDF
	Android Presentation Client 2.2.1PDF
	Android Rep Console 2.2.5PDF
	Android Customer Client 2.2.6PDF
	Samsung Android Customer Client 2.2.6PDF
	Android Customer Client 2.2.5PDF
	Samsung Android Customer Client 2.2.5PDF
	Android Customer Client 2.2.4PDF
	Samsung Android Customer Client 2.2.4PDF
	Android Rep Console 2.2.4PDF
	Android Customer Client 2.2.3PDF
	Samsung Android Customer Client 2.2.3PDF
	Android Rep Console 2.2.3PDF
	Android Presentation Client 2.2.0PDF
	Android Rep Console 2.2.2PDF
	Android Customer Client 2.2.1PDF
	Samsung Android Customer Client 2.2.1PDF
	Android Rep Console 2.2.1PDF
	Samsung Android Customer Client 2.2.0PDF
	Android Rep Console 2.2.0PDF
	Android Rep Console 2.1.1PDF
	Android Smartphone Rep Console 2.1.0PDF
	Android Tablet Rep Console 2.1.0PDF


                                                            

                                                            
                                                                Appliance Base Software

                                                                	Base 7.1.0HTMLPDF
                                                                    
	Base 7.0.0HTMLPDF
                                                                    
	Base 6.2.0HTMLPDF
                                                                    

See more[image: Closed]	Base 6.1.1HTMLPDF
	Base 6.1.0HTMLPDF
	Base 5.6.0HTMLPDF
	Base 6.0.1HTMLPDF
	Base 6.0.0HTMLPDF
	Base 5.5.1HTMLPDF
	Base 5.5.0HTMLPDF
	Base 5.4.0HTMLPDF
	Base 5.3.0PDF
	Base 5.2.0PDF
	Base 5.1.2PDF
	Base 5.1.1PDF
	Base 5.1.0PDF
	Base 5.0.0PDF
	Base 4.4.2fips Compliance StatementHTMLPDF
	Base 4.4.2PDF
	Base 4.4.1PDF
	Base 4.4.0PDF
	Base 4.3.0PDF
	Base 4.2.2PDF
	Base 4.1.0PDF
	Base 4.0.6PDF
	Base 4.0.5PDF
	Base 4.0.2/4.0.3PDF
	Base 4.0.1PDF
	Base 3.4.1PDF
	Base 3.4.0PDF
	Base 3.3.8PDF
	Base 3.3.7PDF
	Base 3.3.5PDF
	Base 3.3.4PDF
	Base 3.3.3PDF
	Base 3.3.2PDF
	Base 3.3.0PDF
	Base 3.2.10PDF
	Base 3.2.8PDF
	Base 3.2.7PDF
	Base 3.2.6PDF
	Base 3.2.4PDF
	Base 3.2.3PDF
	Base 3.2.2/3.2.0PDF
	Base 3.1.12PDF
	Base 3.1.10/3.1.11PDF
	Base 3.1.8PDF
	Base 3.1.7PDF
	Base 3.1.6PDF


                                                            

                                                            
                                                                Compatibility Statements

                                                                	Windows 11 Compatibility StatementHTMLPDF
                                                                    
	macOS Ventura Compatibility StatementHTMLPDF
                                                                    


                                                            

                                                            
                                                                Endpoint Credential Manager

                                                                	ECM Plugin 19.4.3HTMLPDF
                                                                    
	Endpoint Credential Manager 1.6.1HTMLPDF
                                                                    
	Endpoint Credential Manager 1.6.0HTMLPDF
                                                                    

See more[image: Closed]	Endpoint Credential Manager 1.5.2HTMLPDF
	Endpoint Credential Manager 1.5.1HTMLPDF
	Endpoint Credential Manager 1.5.0HTMLPDF
	Endpoint Credential Manager 1.2.6HTMLPDF
	Endpoint Credential Manager 1.2.4HTMLPDF
	Endpoint Credential Manager 1.2.3PDF
	Endpoint Credential Manager 1.2.2PDF
	Endpoint Credential Manager 1.2.1PDF
	Endpoint Credential Manager 1.2.0PDF
	Endpoint Credential Manager 1.1.0PDF


                                                            

                                                            
                                                                Integrations

                                                                	Integration Client 23.1.1HTMLPDF
                                                                    
	Remote Support SIEM Tool Plugin 23.1.1HTMLPDF
                                                                    
	Remote Support Enterprise Integration for ServiceNow Version 23.1.1HTMLPDF
                                                                    

See more[image: Closed]	Remote Support Enterprise Integration for ServiceNow Version 2.2.7HTMLPDF
	Secure Remote Access Integration Middleware Engine 2.4.2HTMLPDF
	Remote Support Realtime Dashboard 2.4.1HTMLPDF
	Remote Support SIEM Tool Plugin 2.4.1HTMLPDF
	Remote Support Basic Integration for ServiceNow Version 3.2.2HTMLPDF
	Remote Support Enterprise Integration for ServiceNow Version 2.2.3HTMLPDF
	Remote Support Realtime Dashboard 2.3.0HTMLPDF
	Integration Client 1.7.4HTMLPDF
	Remote Support SIEM Tool Plugin 2.3.1HTMLPDF
	ServiceNow CSM Integration 1.0.1HTMLPDF
	Integration Client 1.7.3HTMLPDF
	Integration Client 1.7.2HTMLPDF
	Integration Client 1.7.1HTMLPDF
	Integration Client 1.6.3PDF
	Integration Client 1.6.2PDF
	Integration Client 1.6.1PDF
	Integration Client 1.6.0PDF
	Integration Client 1.5.0PDF
	Integration Client 1.4.1PDF
	Integration Client 1.4.0PDF
	Integration Client 1.3.10PDF


                                                            

                                                            
                                                                iOS

                                                                	iOS SDK 2.2.29HTMLPDF
                                                                    
	iOS Rep Console 3.1.4HTMLPDF
                                                                    
	iOS SDK 2.2.28HTMLPDF
                                                                    

See more[image: Closed]	iOS Customer Client 2.2.18HTMLPDF
	iOS Rep Console 3.1.3HTMLPDF
	iOS SDK 2.2.27HTMLPDF
	iOS SDK 2.2.26HTMLPDF
	iOS Rep Console 3.1.2HTMLPDF
	iOS SDK 2.2.25HTMLPDF
	iOS Rep Console 3.1.1HTMLPDF
	iOS SDK 2.2.24HTMLPDF
	iOS SDK 2.2.23HTMLPDF
	iOS Customer Client 2.2.17HTMLPDF
	iOS SDK 2.2.22HTMLPDF
	iOS Customer Client 2.2.16HTMLPDF
	iOS SDK 2.2.21HTMLPDF
	iOS SDK 2.2.20HTMLPDF
	iOS SDK 2.2.19HTMLPDF
	iOS SDK 2.2.18HTMLPDF
	iOS SDK 2.2.17HTMLPDF
	iOS Customer Client 2.2.15HTMLPDF
	iOS Rep Console 2.2.12HTMLPDF
	iOS Customer Client 2.2.14HTMLPDF
	iOS SDK 2.2.16HTMLPDF
	iOS Customer Client 2.2.13HTMLPDF
	iOS Customer Client 2.2.12PDF
	iOS Customer Client 2.2.11PDF
	iOS Customer Client 2.2.10PDF
	iOS Customer Client 2.2.9PDF
	iOS Customer Client 2.2.8PDF
	iOS Customer Client 2.2.7PDF
	iOS Rep Console 2.2.11PDF
	iOS Customer Client 2.2.6PDF
	iOS Rep Console 2.2.10PDF
	iOS SDK 2.2.8PDF
	iOS Presentation Client 2.2.2PDF
	iOS Customer Client 2.2.5PDF
	iOS Rep Console 2.2.9PDF
	iOS Rep Console 2.2.8PDF
	iOS Customer Client 2.2.4PDF
	iOS Rep Console 2.2.7PDF
	iOS Rep Console 2.2.6PDF
	iOS Customer Client 2.2.3PDF
	iOS Customer Client 2.2.2PDF
	iOS Rep Console 2.2.5PDF
	iOS Customer Client 2.2.1PDF
	iOS Rep Console 2.2.4PDF
	iOS Presentation Client 2.2.1PDF
	iOS Presentation Client 2.2.0PDF
	iOS Rep Console 2.2.3PDF
	iOS Rep Console 2.2.2PDF
	iOS Rep Console 2.2.1PDF
	iOS Customer Client 2.2.0PDF
	iOS Rep Console 2.2.0PDF
	iOS Rep Console 2.1.2PDF
	iOS Customer Client 2.0.1PDF
	iOS Rep Console 2.1.0PDF


                                                            

                                                            
                                                                Remote Support Site Software

                                                                	Remote Support 24.1.1HTMLPDF
                                                                    
	Remote Support 23.3.4HTMLPDF
                                                                    
	Remote Support 23.3.3HTMLPDF
                                                                    

See more[image: Closed]	Remote Support 23.2.4HTMLPDF
	Remote Support 23.3.2HTMLPDF
	Remote Support 23.3.1HTMLPDF
	Remote Support 23.2.3HTMLPDF
	Remote Support 23.2.2HTMLPDF
	Remote Support 22.3.4HTMLPDF
	Remote Support 23.2.1HTMLPDF
	Remote Support 22.3.3HTMLPDF
	Remote Support 22.3.2HTMLPDF
	Remote Support 22.2.3HTMLPDF
	Remote Support 22.3.1HTMLPDF
	Remote Support 22.1.4HTMLPDF
	Remote Support 22.2.2HTMLPDF
	Remote Support 22.1.3HTMLPDF
	Remote Support 22.1.2HTMLPDF
	Remote Support 22.1.1HTMLPDF
	Remote Support 21.3.5HTMLPDF
	Remote Support 21.3.4HTMLPDF
	Remote Support 21.3.3HTMLPDF
	Remote Support 21.2.4HTMLPDF
	Remote Support 21.3.2HTMLPDF
	Remote Support 21.2.3HTMLPDF
	Remote Support 21.1.3HTMLPDF
	Remote Support 21.2.2HTMLPDF
	Remote Support 21.1.2HTMLPDF
	Remote Support 21.1.1HTMLPDF
	Remote Support 20.1.3HTMLPDF
	Remote Support 19.2.6HTMLPDF
	Remote Support 20.1.1HTMLPDF
	Remote Support 19.2.5HTMLPDF
	Remote Support 19.2.4HTMLPDF
	Remote Support 19.2.3HTMLPDF
	Remote Support 19.2.2HTMLPDF
	Remote Support 19.2.1HTMLPDF
	Remote Support 19.1.8HTMLPDF
	Remote Support 19.1.7HTMLPDF
	Remote Support 19.1.5HTMLPDF
	Remote Support 19.1.4HTMLPDF
	Remote Support 19.1.3HTMLPDF
	Remote Support 19.1.1HTMLPDF
	Remote Support 18.2.11HTMLPDF
	Remote Support 18.2.10PDF
	Remote Support 18.2.9PDF
	Remote Support 18.2.8PDF
	Remote Support 18.2.7PDF
	Remote Support 18.2.6PDF
	Remote Support 18.2.5PDF
	Remote Support 18.2.3PDF
	Remote Support 18.2.2PDF
	Remote Support 18.2.1PDF
	Remote Support 18.1.8HTMLPDF
	Remote Support 18.1.7PDF
	Remote Support 18.1.4PDF
	Remote Support 18.1.3PDF
	Remote Support 18.1.2PDF
	Remote Support 18.1.1PDF
	Remote Support 17.1.7HTMLPDF
	Remote Support 17.1.6PDF
	Remote Support 17.1.5PDF
	Remote Support 17.1.4PDF
	Remote Support 17.1.3PDF
	Remote Support 17.1.2PDF
	Remote Support 17.1.1PDF
	Remote Support 17.1.0PDF
	Remote Support 16.2.9PDF
	Remote Support 16.2.8PDF
	Remote Support 16.2.7PDF
	Remote Support 16.2.6PDF
	Remote Support 16.2.5PDF
	Remote Support 16.2.4PDF
	Remote Support 16.2.3PDF
	Remote Support 16.2.2PDF
	Remote Support 16.2.1fips Compliance StatementHTMLPDF
	Remote Support 16.2.1PDF
	Remote Support 16.1.5PDF
	Remote Support 16.1.4PDF
	Remote Support 16.1.3PDF
	Remote Support 16.1.2PDF
	Remote Support 16.1.1PDF
	Remote Support 16.1.0PDF
	Remote Support 15.2.3PDF
	Remote Support 15.2.2PDF
	Remote Support 15.2.1PDF
	Remote Support 15.1.4PDF
	Remote Support 15.1.3PDF
	Remote Support 15.1.2PDF
	Remote Support 15.1.1PDF
	Remote Support 14.3.3PDF
	Remote Support 14.3.2PDF
	Remote Support 14.3.1PDF
	Remote Support 14.2.3PDF
	Remote Support 14.2.2PDF
	Remote Support 14.2.1PDF
	Remote Support 14.1.4PDF
	Remote Support 14.1.3PDF
	Remote Support 14.1.2PDF
	Remote Support 14.1.1PDF
	Remote Support 13.1.3PDF
	Remote Support 13.1.2PDF
	Remote Support 13.1.1PDF
	Remote Support 12.3.5PDF
	Remote Support 12.3.4PDF
	Remote Support 12.3.2PDF
	Remote Support 12.3.1PDF
	Remote Support 12.2.4PDF
	Remote Support 12.2.3PDF
	Remote Support 12.2.1PDF
	Remote Support 12.1.5PDF
	Remote Support 12.1.4PDF
	Remote Support 12.1.2PDF
	Remote Support 12.1.1PDF
	Remote Support 11.1.4PDF
	Remote Support 11.1.3PDF
	Remote Support 11.1.2PDF
	Remote Support 11.1.1/11.1.0PDF
	Remote Support 10.6.6PDF
	Remote Support 10.6.5PDF
	Remote Support 10.6.4PDF
	Remote Support 10.6.3PDF
	Remote Support 10.6.2/10.6.0PDF
	Remote Support 10.5.5PDF
	Remote Support 10.5.4PDF
	Remote Support 10.5.3PDF
	Remote Support 10.5.2PDF
	Remote Support 10.5.1/10.5.0PDF
	Remote Support 10.4.11PDF
	Remote Support 10.4.9PDF
	Remote Support 10.4.8PDF
	Remote Support 10.4.6PDF
	Remote Support 10.4.5PDF
	Remote Support 10.4.4PDF
	Remote Support 10.4.3PDF
	Remote Support 10.4.1/10.4.0PDF
	Remote Support 10.3.8PDF
	Remote Support 10.3.6PDF
	Remote Support 10.3.4PDF
	Remote Support 10.3.3PDF
	Remote Support 10.3.2PDF
	Remote Support 10.3.1/10.3.0PDF
	Remote Support 10.2.10PDF
	Remote Support 10.2.9PDF
	Remote Support 10.2.8PDF
	Remote Support 10.2.6PDF
	Remote Support 10.2.3PDF
	Remote Support 10.2.2PDF
	Remote Support 10.2PDF
	Remote Support 10.1.7PDF
	Remote Support 10.1.5PDF
	Remote Support 10.1.3PDF
	Remote Support 10.1.2PDF
	Remote Support 10.1PDF
	Remote Support 10.0.15PDF
	Remote Support 10.0.12PDF
	Remote Support 10.0.11PDF
	Remote Support 10.0.9PDF
	Remote Support 10.0.8PDF
	Remote Support 10.0.7PDF
	Remote Support 10.0.6/10.0.5PDF
	Remote Support 10.0.4PDF
	Remote Support 10.0.2PDF
	Remote Support 10.0.1/10.0.0PDF
	Remote Support 9.3.3PDF
	Remote Support 9.3.2PDF
	Remote Support 9.3.1PDF
	Remote Support 9.3.0PDF
	Remote Support 9.2.3PDF
	Remote Support 9.2.2PDF
	Remote Support 9.2.1PDF
	Remote Support 9.2.0PDF
	Remote Support 9.1.4PDF
	Remote Support 9.1.2PDF
	Remote Support 9.1.1PDF
	Remote Support 9.1.0PDF
	Remote Support 9.0.2PDF
	Remote Support 9.0.1PDF
	Remote Support 9.0.0PDF


                                                            

                                                        

                                                    
                                                

                                            

                                        

                                    

                                    
                                        
                                        
                                            
                                                [image: BeyondTrust]
                                                    
                                                        
                                                            BeyondTrust is the worldwide leader in intelligent identity and access security, enabling organizations to protect identities, stop threats, and deliver dynamic access. We offer the only platform with both intelligent identity threat detection and a privilege control plane that delivers zero-trust based least privilege to shrink your attack surface and eliminate security blind spots.
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