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External Version 

• This maintenance release base version 4.0.2 / 4.0.3 is certified for the physical and virtual appliance. 

Issues Resolved [Updated March 4, 2014]:
• Resolved an issue with older appliances going offline after upgrading to Base 4.0.x.
• Resolved an issue with upgrading to Base 4.0.x when the hostname field was blank.
• Resolved a logging issue with the Bomgar Web Server. 

Base 4.0.2/4.0.3 Release Notes 
February 26, 2014

Requirements:

Notes:
• The Service Patch version has been incremented to 17 (594). 




