ANDROID REPRESENTATIVE CONSOLE 2.2.12

I BeyondTrUSt RELEASE NOTES

Android Representative Console 2.2.12 Release Notes

April 9,2019
New Features and Enhancements:

« The Android rep console now uses mobile VP9 decoding.
« Alistof recently used Jump Iltems has been added.

Issues Resolved:

« Resolved an issue with unexpected error messages appearing during screen sharing.
« Resolved an issue with logging into the app on Android Oreo.

Requirements:

The BeyondTrust Android Representative Console works with:

« Android devices running 4.3 or greater.
« Existing BeyondTrust Remote Supportinstallations, version 17.1.1 or greater.
« Support sites with a trusted CA-signed certificate on the appliance.

Notes:

« The Android Rep Console is available for download in Google Play.
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