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Privileged Access 18.1.3 Release Notes 

April 10, 2018 

Requirements: 
• This version of Bomgar has been certified for physical Bomgar Appliances (B200, B300 & B400), virtual Bomgar 

Appliances (Azure, VMWare & Hyper-V), and cloud deployment models. 
• This release requires Base software 5.2.0 or later. 

 
New Features: 

• Localized software is available for the 18.1.3  release. 
o Dutch 
o French 
o German 
o Italian 
o Japanese 

Issues Resolved: 
• Resolved an issue with RDP Jump Items not properly connecting to Windows 8 and above systems running 

the latest Windows updates. 
• Resolved an issue with the customer client chat window scrolling to the top every time a new chat 

message was entered. 
• Resolved an issue with pressing Enter in an RDP session would inject as if pressing Enter from the numeric 

keypad. 
• Resolved an issue with anonymized users being exposed after creating another user with the same 

username. 
• Resolved an issue with the access console showing a large number of Jump Clients as offline. 
• Resolved an issue with local pushes and starts failing for non-domain users. 

Known Issues: 
• None. 

 
Notes: 

• Supports upgrades from 16.1.5+. If on a version prior to this, multiple upgrades will be required. 
• Requires API version 1.16.0. 
• Requires Integration Client 1.6.3. 
• Requires Endpoint Credential Manager 1.2.2. 
• This release is certified with the following Bomgar Mobile versions: 

o iOS Access Console 2.2.3 
o Android Access Console 2.2.4 
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