Services

BeyondTrust Professional Services can help

you evaluate, plan, deploy and optimize your
solution either through stand-alone services

or as part of a complete end-to-end solution.
Depending upon your needs, we can customize
the right package for you from a wide variety of
services.

Evaluation & Assessment
* Needs Assessment
« Identification & Verification of Requirements

» Assessment of Existing Security Environment

» Confirmation of Scope & Objectives

Plan & Architecture
« Design, Review & Verification
» Development of Migration Plans
« Development of Test Plans
» Development of Deployment Strategy

Implementation

» Completion of Testing

« Product Installation / Upgrade
« Product Configuration

« Policy Construction

» Deployment Verification

« User Training

Post Deployment
» Process Documentation
» Advanced User Training
« Customization of Product Options
* Reporting
» Usage Recommendations (Best Practices)

Contact a BeyondTrust Account
Manager today for more information:

Email: proservices@beyondtrust.com

Web: www.beyondtrust.com
Phone: 818.234.9072

BeyondTrust Corporate Headquarters
30401 Agoura Road, Suite 200
Agoura Hills, CA 91301 USA
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Professional Services

BeyondTrust Professional Services is the quickest, easiest, and most cost-effective way
to expedite the incorporation of our PowerSeries™ solutions within your company’s IT
infrastructure. With a high number of IT projects failing to meet the objectives of their
initial scope, BeyondTrust Professional Services reduces the risks associated with a new
deployment and helps you get the maximum return on your organization’s investment
in BeyondTrust.

BeyondTrust has over 25 years of experience securing some of the most recognized
organizations in the world. It is with this depth of experience that we have perfected a
proven deployment methodology that gets your solution up and running for fast ROL.
Whether your organization is deploying our products for the first time or expanding
the solution to other departments, our team of professionals can provide you with
valuable services and tools used in more than 1,200 implementations worldwide.

Benefits

Reduced Risk

When deploying a new product, organizations face security and business continuity
risks associated with a deployment scheme that has not been properly architected and
executed through misconfiguration of rules, improper policy settings, performance
and scalability issues, etc. Professional Services reduces these risks by ensuring that
products are deployed correctly with minimal disruption to your network and business
operations.

Faster Time to Value

A project delivered quickly and correctly the first time saves money. Discovering
issues and repairing them later can add significantly to cost both in time and
resources. Professional Services relies on a disciplined approach through the entire
project lifecycle that results in a quicker, more efficient engagement completion that
addresses your specific requirements.

Optimized Solution

Getting the most out of your investment requires advanced knowledge of the
BeyondTrust applications. Our product experts have extensive knowledge of our
products and customer deployment experience. They can assess your organization’s
unique network environment and business policies, and advise on privileged access
control best practices, including recommendations on configurations and policies.

Knowledge Transfer

Our product experts can enable you to effectively manage your solution by
transferring critical product knowledge to you through real-time guidance and
instruction, as well as through structured product training sessions.
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